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The most up-to-date, practical guide for these popular software programs,
PROBLEM-SOLVING CASES IN MICROSOFT ACCESS AND EXCEL, 13th
Annual Edition, helps you effectively apply the Access database management
system and Excel spreadsheet to analyze and solve real-world business problems.
Six user-friendly tutorials build your practical knowledge of each software
application's capabilities, while 12 all-new case studies present scenarios and
problems common in today's business practice. In addition, a skill-building
integration feature enables you to use Access and Excel together on cases--
equipping you with skills you can immediately apply on the job.
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Editorial Review

About the Author

Ellen F. Monk has been teaching Information Systems at the Lerner College of Business and Economics at
the University of Delaware since 1989. Prior to her teaching career, Dr. Monk worked as a chemical
engineer for Engelhard Industries and W. R. Grace and Co.'s Davison Chemical Division. ShehasaB.S.
degreein chemical engineering, an MBA, and aPh.D. in MIS.

Joseph A. Brady taught MIS courses at the University of Delaware from 1990 to 2009. Prior to launching his
teaching career, Dr. Brady worked as afinancia analyst for E. |. Du Pont de Nemours. Dr. Brady has an
M.S. degree in computer science, an MBA, and a Ph.D. in education.

Gerry Cook has been the instructor for the Operations Management Technology program at Delaware
Technical Community College since itsinception in 2007. Prior to his teaching career, he worked as a
process engineer and engineering manager in manufacturing for Mannington Mills, James River
Corporation, and Mobil Chemical in acareer spanning 27 years. Mr. Cook hasaB.S. degreein industrial
engineering from Lehigh University and an MBA from Oklahoma City University.

Emilio Mendel sohn joined the Lerner College of Business and Economics at the University of Delawarein
2012 as an adjunct professor of Management Information Systems. He currently works as a risk manager for
U.S. Bank in the Retail Payments Solutions Division. Formerly, Mr. Mendel sohn worked for JPMorgan
Chase and Co. as an application manager in the Engineering and Technology Department and information
risk analyst in the Information Technology Risk Management Department. Mr. Mendelsohn has B.S. and
M.S. degrees in management information systems.

Users Review
From reader reviews:
Robert Burke:

The book Problem Solving Cases In Microsoft Access and Excel can give more knowledge and information
about everything you want. Why must we leave a very important thing like a book Problem Solving Cases In
Microsoft Access and Excdl? Several of you have a different opinion about publication. But oneam in
which book can give many info for us. It is absolutely right. Right now, try to closer with your book.
Knowledge or facts that you take for that, it is possible to give for each other; it is possible to share all of
these. Book Problem Solving Cases In Microsoft Access and Excel has simple shape but the truth is know: it
has great and massive function for you. Y ou can search the enormous world by wide open and read a book.
So it isvery wonderful.

George Hughes:

As people who live in the modest era should be up-date about what going on or facts even knowledge to
make these individuals keep up with the erathat is certainly always change and progress. Some of you
maybe will update themselves by studying books. It is agood choice to suit your needs but the problems



coming to you is you don't know what kind you should start with. This Problem Solving Cases |n Microsoft
Access and Excel is our recommendation to make you keep up with the world. Why, since this book serves
what you want and need in this era.

Fred Prentice:

Nowadays reading books become more than want or need but also become alife style. This reading habit
give you lot of advantages. The advantages you got of course the knowledge the particular information inside
the book that improve your knowledge and information. The info you get based on what kind of reserve you
read, if you want have more knowledge just go with knowledge books but if you want feel happy read one
together with theme for entertaining including comic or novel. The actual Problem Solving Cases In
Microsoft Access and Excdl iskind of guide which is giving the reader unpredictable experience.

Brandon Seymour:

The actual book Problem Solving Cases In Microsoft Access and Excel has alot info on it. So when you read
this book you can get alot of profit. The book was authored by the very famous author. The author makes
some research just before write this book. This specific book very easy to read you can find the point easily
after perusing this book.
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