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Service Management Principles for Hospitality and Tourism, a significantly
revised 2nd edition, is now available from Kendall Hunt Publishing. This book
introduces service management principles and concepts to the study of hospitality
and tourism management. It guides future managers to a new perspective that
sees hospitality and tourism businesses as essentially service businesses that
require a holistic, cross-functional approach to meeting customers' needs within
the context of personal relationships and experience. Service Management
Principles for Hospitality and Tourism: introduces a range of service
management fundamentals and interrelated topics which are critical to success in
all service enterprises. interprets and explains service management theory in an
easy-to-understand way and uses many examples and case studies to bring theory
to life. adopts the position that management in service organizations is holistic
and must take into account cross-disciplinary and cross-functional
considerations, particularly from marketing, management, operations and human
resources. incorporates new and revised pedagogical features including precise
study objectives, key words, diagrams and photos, tips boxes, chapter summaries
and a web portal which contains PowerPoint slides and a range of materials to
assist instructors.
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Editorial Review

Users Review

From reader reviews:

Pamela Brock:

This book untitled Service Management Principles for Hospitality and Tourism to be one of several books in
which best seller in this year, that's because when you read this guide you can get a lot of benefit into it. You
will easily to buy this kind of book in the book retail store or you can order it through online. The publisher
of the book sells the e-book too. It makes you easier to read this book, since you can read this book in your
Cell phone. So there is no reason for you to past this publication from your list.

Lorraine Briggs:

The book Service Management Principles for Hospitality and Tourism will bring you to the new experience
of reading a new book. The author style to spell out the idea is very unique. Should you try to find new book
to see, this book very suited to you. The book Service Management Principles for Hospitality and Tourism is
much recommended to you to learn. You can also get the e-book in the official web site, so you can quicker
to read the book.

Janice Burgess:

People live in this new morning of lifestyle always try to and must have the spare time or they will get great
deal of stress from both lifestyle and work. So , when we ask do people have free time, we will say
absolutely of course. People is human not just a robot. Then we consult again, what kind of activity do you
possess when the spare time coming to anyone of course your answer will probably unlimited right. Then do
you ever try this one, reading publications. It can be your alternative inside spending your spare time, the
particular book you have read is actually Service Management Principles for Hospitality and Tourism.

Frank Jorge:

Are you kind of stressful person, only have 10 or maybe 15 minute in your morning to upgrading your mind
proficiency or thinking skill perhaps analytical thinking? Then you have problem with the book when
compared with can satisfy your short period of time to read it because all of this time you only find guide
that need more time to be learn. Service Management Principles for Hospitality and Tourism can be your
answer because it can be read by you actually who have those short extra time problems.
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