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It's no secret that some of the most successful companies, such as 3M, Procter &
Gamble, Microsoft, and Mercedes-Benz, are also known for their new product
development strategies. Creating and Marketing New Products and Services
teaches the key business and marketing principles needed to successfully design
and launch new products and servicesin today’s global market. It begins by
providing the foundation required to understand the role of new product
development in the innovating organization.

The book emphasizes marketing research techniques that can help firms identify
the voice of the customer and incorporate these findings into their new product
development process. It addresses the role of sustainability in innovation, open
innovation strategies, and international co-devel opment efforts of new products
and services. Explaining how to manage the development and marketing of new
products and services, this book will teach you how to:

- Select anew product strategy that matches the needs of your organization

- Set up adisciplined process for new product devel opment

- Define target market opportunities and search out high potential ideas

- Understand customer needs, structure them, and prioritize the needs to clearly
define the benefits and values that your product will deliver

- Integrate marketing, engineering, R& D, and production resources to design a
high-quality product that satisfies customer needs and delivers value

- Forecast sales before market launch based on testing of the product and the
marketing plan

The concepts discussed in the book can help to boost innovation and improve the
performance of any type of organization. Some of the concepts presented are
generic and others must be modified for each application. Together, they can lead
to greater profitability and reduced risk in the new product development activities
within your organization.
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It's no secret that some of the most successful companies, such as 3M, Procter & Gamble, Microsoft, and
Mercedes-Benz, are aso known for their new product development strategies. Creating and Marketing
New Products and Ser vices teaches the key business and marketing principles needed to successfully
design and launch new products and services in today’ s global market. It begins by providing the foundation
required to understand the role of new product development in the innovating organization.

The book emphasizes marketing research techniques that can help firmsidentify the voice of the customer
and incorporate these findings into their new product development process. It addresses the role of
sustainability in innovation, open innovation strategies, and international co-development efforts of new
products and services. Explaining how to manage the development and marketing of new products and
services, this book will teach you how to:

- Select anew product strategy that matches the needs of your organization

- Set up adisciplined process for new product development

- Define target market opportunities and search out high potential ideas

- Understand customer needs, structure them, and prioritize the needs to clearly define the benefits and
valuesthat your product will deliver

- Integrate marketing, engineering, R& D, and production resources to design a high-quality product that
satisfies customer needs and delivers value

- Forecast sales before market launch based on testing of the product and the marketing plan

The concepts discussed in the book can help to boost innovation and improve the performance of any type of
organization. Some of the concepts presented are generic and others must be modified for each application.
Together, they can lead to greater profitability and reduced risk in the new product development activities
within your organization.
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Editorial Review
Review

... an important resource for brand managers, product devel opment teams, and marketing scientists who
need to understand the analytic methods to designing new products. Thank you, Rosanna for this effective
and up-to-date new product development text. We recommend it to students, managers, and analysts
interested in successfully developing new products.

?Professor John Hauser and Professor Glen Urban, MIT Sloan School of Management

About the Author

Rosanna Garcia, PhD, isaprofessor of marketing and innovation at North Carolina State University. She
received her PhD from Michigan State University with amgjor in Marketing and a minor in Complex
Systems. Her undergraduate degree in chemical engineering and an MBA with a marketing focus provided
her with a background that she utilized in technology-driven companies to devel op and market new products
and services. After more than ten years in industry, she moved to academia to research topics, such asthe
diffusion of resistant innovations, the role of environmental sustainability in the innovation process, and the
changing role of technology in the marketplace. Dr. Garciais published in numerous academic journals
including Sloan Management Review. She continually updates her knowledge on the innovation process
through consulting at companies worldwide.

Users Review
From reader reviews:
Anthony McDondll:

Within other case, little people like to read book Creating and Marketing New Products and Services. Y ou
can choose the best book if you like reading a book. As long as we know about how isimportant a book
Creating and Marketing New Products and Services. Y ou can add know-how and of course you can around
the world by abook. Absolutely right, because from book you can recognize everything! From your country
till foreign or abroad you will find yourself known. About simple factor until wonderful thing it is possible to
know that. In this era, we are able to open abook or even searching by internet unit. It is called e-book. You
can use it when you feel bored stiff to go to the library. Let's study.

Norma L orentzen:

A lot of people always spent their very own free time to vacation or even go to the outside with them friends
and family or their friend. Are you aware? Many alot of people spent these people free time just watching
TV, or perhaps playing video games all day long. If you wish to try to find anew activity that is ook
different you can read any book. It isreally fun to suit your needs. If you enjoy the book which you read you
can spent 24 hours a day to reading a e-book. The book Creating and Marketing New Products and Services



it israther good to read. There are alot of individuals who recommended this book. They were enjoying
reading this book. In the event you did not have enough space to create this book you can buy the actual e-
book. Y ou can mQOore simply to read this book through your smart phone. The priceis not to fund but this
book provides high quality.

Michael Trejo:

People livein this new day time of lifestyle always aim to and must have the extratime or they will get wide
range of stress from both everyday life and work. So , when we ask do people have free time, we will say
absolutely yes. People is human not really arobot. Then we request again, what kind of activity do you have
when the spare time coming to an individual of course your answer will certainly unlimited right. Then do
you ever try this one, reading textbooks. It can be your alternative within spending your spare time, often the
book you have read is definitely Creating and Marketing New Products and Services.

AllieLittlefield:

Aswe know that book is significant thing to add our know-how for everything. By a e-book we can know
everything we would like. A book is agroup of written, printed, illustrated or blank sheet. Every year

seemed to be exactly added. This guide Creating and Marketing New Products and Services wasfilled in
relation to science. Spend your time to add your knowledge about your technology competence. Some people
has several feel when they reading some sort of book. If you know how big selling point of a book, you can
truly feel enjoy to read a guide. In the modern eralike now, many ways to get book you wanted.
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