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This pragmatic, applied textbook showcases the potential and impact of
qualitative research in business and management. Using case studies and a global
approach it provides you with an overview of the philosophies, methodologies
and methods you will need to research in this field.
 
Demystifying the whole process, it walks you through every aspect of conducting
and using research in business, including generating questions, collecting useful
data, evaluating the research and disseminating your findings.  It also:

Explores the challenges of working with qualitative data●

Introduces qualitative methods including interviews, focus groups &●

ethnography

New to the 2nd edition:

The role of digital tools and social media, and how you can use them for data●

collection
3 new chapters on qualitative content analysis, visual research and publishing●

research.

Praise for the 1st edition:
`Comprehensive, current and compelling, a winning combination for any
research student or practitioner interested in increasing his/her knowledge about
qualitative methods as they apply to business research' - The Qualitative Report
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Editorial Review

Review

Eriksson and Kovalainen have improved on what was already a very useful and usable guide to the theory
and application of a range of qualitative methods. All the five new chapters add considerably to the book, but
the chapters on content analysis and breaking field boundaries are particularly enlightening. This will be my
go to book for research and teaching.

(Albert Mills 2015-10-06)

Comprehensive, current and compelling, a winning combination for any research student or practitioner
interested in increasing his/her knowledge about qualitative methods as they apply to business research

(The Qualitative Report)

About the Author

Päivi Eriksson is a Professor of Management at the University of Eastern Finland Business School. Her
research focuses on innovation, commercialization, gender and qualitative research methods. She has
published research in a number of scholarly journals and co-authored a book titled Qualitative Methods in
Business Research (SAGE 2008; 2nd edition forthcoming in 2015/2016).

Users Review

From reader reviews:

Greta Harty:

Why? Because this Qualitative Methods in Business Research (Introducing Qualitative Methods series) is an
unordinary book that the inside of the publication waiting for you to snap the idea but latter it will distress
you with the secret the item inside. Reading this book next to it was fantastic author who have write the book
in such remarkable way makes the content within easier to understand, entertaining approach but still convey
the meaning fully. So , it is good for you because of not hesitating having this any longer or you going to
regret it. This phenomenal book will give you a lot of positive aspects than the other book include such as
help improving your ability and your critical thinking means. So , still want to hesitate having that book? If I
were being you I will go to the e-book store hurriedly.

Herman Lewis:

Beside this particular Qualitative Methods in Business Research (Introducing Qualitative Methods series) in
your phone, it could possibly give you a way to get more close to the new knowledge or data. The
information and the knowledge you will got here is fresh from the oven so don't be worry if you feel like an
older people live in narrow community. It is good thing to have Qualitative Methods in Business Research



(Introducing Qualitative Methods series) because this book offers to you readable information. Do you at
times have book but you don't get what it's exactly about. Oh come on, that will not happen if you have this
with your hand. The Enjoyable agreement here cannot be questionable, similar to treasuring beautiful island.
Use you still want to miss the item? Find this book along with read it from currently!

Anna Yates:

You can obtain this Qualitative Methods in Business Research (Introducing Qualitative Methods series) by
look at the bookstore or Mall. Merely viewing or reviewing it may to be your solve difficulty if you get
difficulties to your knowledge. Kinds of this publication are various. Not only by means of written or printed
but in addition can you enjoy this book by means of e-book. In the modern era like now, you just looking
from your mobile phone and searching what your problem. Right now, choose your ways to get more
information about your guide. It is most important to arrange yourself to make your knowledge are still up-
date. Let's try to choose appropriate ways for you.

Charlie Hartman:

As a scholar exactly feel bored in order to reading. If their teacher asked them to go to the library as well as
to make summary for some reserve, they are complained. Just very little students that has reading's heart or
real their pastime. They just do what the professor want, like asked to go to the library. They go to presently
there but nothing reading seriously. Any students feel that looking at is not important, boring in addition to
can't see colorful pictures on there. Yeah, it is to become complicated. Book is very important in your case.
As we know that on this period, many ways to get whatever we would like. Likewise word says, many ways
to reach Chinese's country. So , this Qualitative Methods in Business Research (Introducing Qualitative
Methods series) can make you really feel more interested to read.
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